
CONTACT DETAILS OF NODAL OFFICERS UNDER THE RESERVE BANK – INTEGRATED 

OMBUDSMAN SCHEME, 2021 FOR NON-BANKING FINANCIAL COMPANIES 

 

S.No. Name And Designation Contact Details 

1 Karuppusamy Prabhu 
Director 
Nodal Officer for Complaints 

E-Mail: prabhu@makeeasyfinance.in 
Mobile : 8489435436 

 

 

S.No. Name And Designation Contact Details 

1 NBFC Ombudsman 
C/o Reserve Bank of India 
Fort Glacis 
Chennai – 600 001 

Phone : (044) 25395964 
FAX      : (044) 25395488 

 


